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IDEAL Moment

Kristy-Lee Heighway Billett

January 9 at 229 PM
1just wanted to share something exciting but sily!
1just set an out of office email as I'm heading away with my family for a
holiday * yay, | am very excited!
When was the last time | set an out of office email? NEVER! 13 years in
business and NEVER!
‘When business was big and busy and great | thought | always had to be
available, i small and itely thought | had to
be available all the time.
‘When | joined IDEAL | distinctly remember writing somewhere, maybe on
the application, that taking the family on a holiday in January 2020 was
‘an important goal, and at that time | honestly was in such a hole | wasn't
sure it was possible or what it would look like, and I definitely didn't think
that | wouldn't be working constantly the entire time we were away.
S0 wanted to share this and say that | am so incredibly thankful for this.
‘group and the support and encouragement | receive from Suzi and each
of you. You are all amazing!
Soif I don't make next weeks Q&4 callit's probably because | am trying
to make sure one of the kids isn't trying to snorkel off to another country
but | will be sure to catch up on the recording. & ¥
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IDEAL Moment

Karina prefontaine
Januay 302 M
“The person botind Plum Patal.

After 5 yearsof nver putting myself ot ther, finaly afer much

it yesterday.
I rescarched the look and found a person ocaly... Sea Mo

Q00 20 Comments Sean by 37




IDEAL Moment

Suzi Dafnis
December 27,2010 1 1142 A
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Your questions...
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Question - Shandra

9 Shandra Moran First question that comes to mind - given your
EXCELLENT taste in books - what are your favourite book
recommendations about money?

PS as the resident 'gemini-can't-just-have-one-of-anything-
multiple-question-asker', | will likely have another question &
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Question - Jayne

Jayne Gallagher Hi Suzi | have a couple of inter-related questions
that are about setting up a financial monitoring system. | use Xero
which has lots of reports that | can run but | want to know about what
are the most important numbers to keep a close eye on. Aside from
looking at what money is in the bank (and making sure that there is
enough to pay the bills!) what are the key, most important,
metrics/numbers/reports we can/should use to see whether
something is profitable or not? Should we monitor at the individual
product level or at the company level or both? How often should we
crunch and review the numbers? Sorry if | have asked too many
questions. &
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Question - Karen

’ Karen Geloven Happy New Year Everyone,
| would love some pointers on how to better manage cashflow. Also
the number 1 question | get from my husband is related with money
spent on advertising/marketing. How much do you need to spend to
get a lead? Is there are more accurate way to monitor the ROI for
marketing? How much money is too much to spend on advertising?
Like - Reply - 14h o !
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Question - Shandra

Shandra Moran | have a potential second question depending on
time etc... not money related...
| want to rename my private Facebook group to attract 40+ women
who want to transition from a but L illi

into working for t Ideal client works in a
creative industry or role eg media /marketing etc they may start with
a side gig, or want to make it happen sooner, but the focus will be on
helping them create a plan to make the move when they are ready...
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Question - Julie

Julie Donnell Happy New Year 2020 to everyone in IDEAL...| have a
question about identifying the best online booking system for clients
to book appointments/sessions online...| currently have Calendly up
and running but wanted to find out if others have a system they
would highly recommend with regard to ease of use for the client,
cost efficient, reminders etc...Also there is a strong possibility | may
not be able to attend the Q&A session but will catch up on the
recording - thanks so much ladies and enjoy connecting! &
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Question - Frances

Frances Pratt MONEY:

What tools do you use to Budget and Forecast?

| am using Xero and have a Spreadsheet - but is there something
better?

Like - Reply - 1m
@ Frances Pratt Also - what routine do you use to keep on top

of knowing where your numbers are at / weekly / monthly etc.
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Your questions...
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What's Next?

Monthly
Online Workshops

21 January 2020
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Money MasterClass
VR D

Know Your
Numbers with PJ

29 January 2020
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Business Growth Summit

Business Growth Summit

FOR WOMEN ENTREPRENEURS

P

herbusinessgrowthsummit.com
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How's it going?
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Just One Hour (to 5 Hours ;-))

The Hour

of Power

#GETTHINGSDONE
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DERL
Thank You. See you soon.
YOU ARE AWESOME!
DERL
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